[bookmark: _GoBack]Factors affecting customer satisfaction at PizzaOL
Developing framework
The aim of any business is to generate income from is on going activities. Since a firm cannot produce and consume its products, customers are an integral part in income generation. To ensure a firm’s brand is selling more than that of its competitors, firms should not only produce goods but also ensure their customers are fully satisfied. Customer satisfaction goes hand in hand with customer retention, brand loyalty and more referrals from existing customers. For PizzaOL firm to thrive in the industry, they should major on areas that make customers more satisfied. The aim of this study is to come up with relationship between customer satisfaction and the given independent variables. The exercise which have no impact on customer satisfaction should be dropped while those that have impact be retained. This is a wise more because some practices that are deemed to improve customer satisfaction are costly and don’t add value to the business. Dropping these exercises will make the firm save more hence realizing higher profit margins. 
Specific business questions
	The overall questions for the analysis will be to establish factors that affect customer satisfaction at PizzaOL. However, there are other questions that will be addressed together with this one. First, we would like to determine PizzaOL satisfaction levels according to gender. This will be done using a basic bar chart that shows satisfaction levels for both genders. To determine factors that affect customer satisfaction a regression analysis will be carried out where the dependent variable is satisfaction level. 
Data Analysis
	This section will look forward to answering the questions derived previously. First, we would like to compare between female and male who are more satisfied by PizzaOL services. 

The graph shows that male customers are more satisfied by services offered compared to their counterparts. This is because according to the rating bar, male customers recorded high levels of satisfaction. To determine the relationship between satisfaction and other variables a correlation and regression analysis were done. 
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The correlation table above shows that all variables have positive relationship with satisfaction level apart from customer type and competitive pricing. This implies as all other variables increase customer satisfaction increases. 
Satisfaction level by Gender
Total	Female	Male	685.99999999999977	704.3999999999993	
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